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Hacroswunte O6wm ycnoBus ypexaart ycraoBusita u pega, ro kouto "MMHBECTBAHK” Al
npefocTaBsl MaaTeXHU yCJyru ro CMUCb/ia Ha 3aKoHa 3a M1aTeXHUTE YyC/Iyru U MaaTexHuTe
cucremn /3MYMNC/ upe3 cucremata 3a VIHTEpHET GaHKUPAHE, KakTO U OTHOLUEHUSTa MexXAay
"MHBECTBAHK” Af] /Hapn4yaHa no-HataTbK “BaHKkarta”/ v rnos3Baresinte Ha naaTexHu ycayrm
/Hapn4aHn ro-Hagony “KnneHT”/ BbB Bpb3Kka C 10/13BaAHETO Ha yciayrata ,AHTepHer
6aHkupaHe" /"Ycnyrara”/.

Obwunte ycnoBusi 3a rosi3BaHe Ha ycayrata “WHTepHer 6aHkupaHe” Ha
"MHBECTBAHK"” Al ca pa3paboTeHun B CbOTBETCTBME C pa3riopeabute Ha 3aKoHa 3a rniatexXHUTe
yaiayrm m naatexHmte cucremmn /3MYIC/ v w3gageHuTe noAa3akoHOBM HOPMAaTWUBHU akToOBE,
pernameHTupaLun MaTtepusita, Kakto un c pasnopesbute Ha 3aKoHa 3a €/1eKTPOHHUS AOKYMEHT U
eneKTpoHHus noganuvc (3EAEN).

"MHBECTBAHK” Al cn 3ana3Ba rpaBoTO Aa [POMEHSI TEXHUYECKUTE npoueaypu 3a
yciayrata “MHTepHer 6aHKnpaHe” B C/ly4dauTe Ha UW3MEHEHWsI B HopMmatuBHaTta ypeaba,
HOBOBBBEAEHMS, KAKTO M OT CbOBpaxXeHusi 3a CUrypHOCT. 3a Bcu4Yku rnpomMeHy baHkarta
yBegomsiBa KnneHra 4ype3 pa3npocTtpaHeHne Ha akTyaamsnpaHute Ob6Lm ycioBus rnpe3 HenHus
€/IeKTPOHEH CauT uau rnpes AgencrealymTe B cTpaHara puHaHcosu yeHTpose (®OL) un ogpucy.

I. OBLLUM NOJIOXKEHUSA

1. Ypes ycnyrata ,MHTEepHeT 6aHknpaHe” BaHkaTa npenocrtass Ha KsimeHTa Bb3MOXHOCT 3a
ONCTAHUMOHEH A[0CTbn npe3 WHTepHeT A0 cpeacTBa, MoAAbpXaHW MO HeroBum CMEeTKU npu
BaHkaTa, nocoyeHn oT KnuneHTa KaTto CMeTKM 3a VIHTepHeT AO0CTbM, KaKTo U Bb3MOXHOCT Aa
M3BBLPLUBA MO efIeKTPOHEH NbT elHa UM noBeYe OT ClIefHUTe NAaTeXHW onepaummn n CrpaBKu:

- Aa M3BbpLIBa NnawaHUs B NIEBa M 4YyXAeCTpaHHa BaslyTa B CTpaHaTa W uyxbuHa, npu
cna3BaHe Ha U3MCKBAHETO 3a MOMbJ/IBAaHE M NojaBaHe ype3 cuctemata 3a MHTepHeT 6aHKMpaHe
Ha Aeknapauusi oT 3aKoHa 3a MEpPKUTE CpeLly M3numpaHe Ha napu 1 Jeknapaums no 4n.2, an. 1
oT Hapenba N228 Ha M® n BHE;

- [la Hapexaa nokynko-npoaax6a Ha BanyTa no Kypca Ha BaHkara;

- [a rnonyyaBa wu3BnevyeHUss OT BaAHKOBUTE CU CMETKU, cbrnacHo O6uuTe ycnoBusa Ha
~MNHBecT6aHK" Al 3a NpeaocTaBaAHE Ha NIATEXHU YCNYrM U OTKpMBaAHE U 06CNyXBaHe Ha 6aHKOBM
CMETKN Ha IopuaANYEeCcKM NnLUa, eAHONUYHN ThbProBUU U GU3NUYeckn nuua, CbrinacHo yCnoBUATa Ha
3aKoHa 3a NnaTexHuTe ycnyru u nnaTtexHuTte cuctemm (3Myrc);

- [la nonyyaBa MHdopMauus /crnpaBkn/ 3a TINXBU, TAaKCU, KOMUCMOHU, BaNyTHU KypCOBe.

1.1. KnMeHTbT MOXe Aa OCblUecTBsiBa ONMCaHWUTE MO-rope ornepauum camo A0 pa3Mepa Ha
csBoboaHaTa /B TOBa YMCNO OT 3anopu U Apyru TexecTu/ pa3nonaraeMocT No HEroBUTe CMETKM,
noco4yeHu 3a MHTepHeT A0CTbM, 3a M3BbLPLUBAHETO Ha HapeAeHaTa TpaH3aKuusa U cbbupaHeTo Ha
ABb/IHKUMUTE TaKCU U KOMUCUOHMU.

2. baHkaTa MMa npaBoO MO BCSKO BpeMe ga npoMeHs obxBaTa Ha yCnyrurte, CBbp3aHu C
UHTepHeT 6aHKMpaHeTo /oa yBennyaBa MM HamansiBa obxesaTta Ha ycayrara/, KakTo n ga
M3KJIloUBa OTAEeNHM cMeTKM Ha KnueHTta. B Te3m cnyyan BaHkaTa cBoeBpeMeHHO yBeAOMSsIBa
KnuneHTa 3a n3BbplIeHNTE NPOMEHMN.
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3. Bcuukn nnaTexHu onepauuu, M3BbpLUBaHM OT KsiMeHTa npes3 cuctemaTa 3a MHTepHeT
6aHkMpaHe Ha BaHkKaTa, ce Nog4YMHABaT Ha HacToswmTe O6WK ycnoBus, Ha O6LmMTe yCnoBus Ha
~VNHBecT6aHK" A[l 3a npefocTaBsHE Ha MNATEXHW YCIyrM U OTKpUBaHeE U o6CnyXBaHe Ha
6aHKOBM CMETKW Ha HOPUAMYECKWU NMua, €4HOSIMYHM TbProBuuM U U3MYECKM Nnua, CbrIacHo
YC/OBMATa Ha 3akoHa 3a nnaTexHuTe yciyrn u nnatexHute cuctemm (3MYMC), KakTo M Ha
pasnopeabute Ha PaMKOBWMS AOrOBOp 3a MpeAoCTaBsSHE Ha MIATEXHU YCIyrM U OTKPUBaHe U
obcnyxBaHe Ha 6aHKOBU CMETKM Ha IOPUANYECKM N1La, eAHONUYHN ThProBUn N hU3MYecku nuua.

4, Ycnyrata ,HTepHeTr 6aHkuMpaHe™ ce npegocrtaBs camo Ha KnmeHT Ha BaHkarTa C
OTKpUTa/MN cMeTka/u Npu Hes. KNMeHTBT MoXe Aa Non3Ba ycayraTa JIMYHO, Ype3 3aKOHHUTE CU
npeacTaBUTENN UMW Ype3 M3PUYHO YMbJIHOMOLLEHW 3a LenTa auua.

4.1. Jlvyerto/nuuarta, 4pe3 kKouTo KnMeHTBLT non3Ba ycayrata, Ce HapuyaT Mo-HaTaTbk
“Morpeburten/n”. 3a Bcekn MNMorpeburen ce cb3gaBa noTpebutencko mme M napona, Kato
nosly4yaBaHETO Ha I'IOTpGGVITeJ'ICKVITe MMEHa M Naposin CtaBa JINHHO OT BCEKU HOTPGGMTGH nnum
OoT Inue, ynb/IHOMOLWEHO OT HEro0 Aa r'm nNoayyun 4ypes nsapmyHo NbJIHOMOLLHO.

4.2. 3a NbJHOMOLWHWUTE Ce npwunaraT M3UCKBaHuATa, npeasuageHn B O6WKMTe yCNnoBUS Ha
~AHBecTbaHK"™ AJ[l 3a npeaocTaBsiHE Ha MJIATEXHU YCNYyrnm M OTKpuMBaHe M obcnyxBaHe Ha
6aHKOBM CMETKM Ha opnandyeckn numua, €gHOJIM4YHUN Tbprosun w“ d)VI3VIl-IeCKVI nnua, CbrniacHo
YyC/IOBUSATA Ha 3aKOHa 3a NaTeXHUTE yciyrn n nnatexdute cuctemm (3MYMNC). B nbAHOMOLWHOTO
Mspquo/quepnaTenHo ce noco4Bat ,D,eVICTBMFlTa, KOUTO MBbJIHOMOWHUKDBT MMa NpaBoO JAda
M3BbpLUBaA.

5. BaHkaTta vMa npaBo Aa NOCTaBsa MUHUMANIHU TEXHUYECKU U3UCKBaHMA Ha KrnueHTa 3a
rnonseaHe Ha cuctemaTta 3a NHTepHeT 6aHKKMpaHe.

6. BaHkaTta wunma npaBo Aa HaJlara orpaHn4yeHna wu AOONbJIHUTENHU WU3NCKBaAHUA 3a
M3BbpLIBAHE Ha onepauun 4ype3 ycnyrata “"VHTepHeT 6aHKupaHe”, KOMTo npousTuyaTt oT
AENCTBaWOTO 3aKOHOAATENCTBO M NOAAbPXAHETO Ha HeobxoomMata CUTYPHOCT  Ha
MHdOpMaUMOHHaTa CUCTEMA.

I1I. AOCTDBIN

7. 3a nony4yaBaHe Ha AOCTbM A0 CMCTeMaTa 3a MoJi3BaHe Ha ycnyrata, KnmeHTwbT nogasa
ncKaHe 3a nosfisBaHe Ha ycnyraTta no ob6pasey Ha BaHkaTa B ABa ek3eMmnnsapa. Mpeav noaasaHe
Ha nckaHeTo, Ha KnmneHTa ce npegaBat HacToawmTe O6LWmM ycnoBus, TOW cnesBa Aa ce 3ano3Hae
C TSX W Aa Aekslapupa, ye rm npuema 6e3yc/ioBHO. B MCKaAHETO ce MocoyBaT yNb/IHOMOLLEHUTE Aa
nonseaT ycnyrata (pu3nMyeckn nuua, KakTo M TeXHWUTE MnpaBa 3a AOCTbN A0 WHdopMauus u
pasnopexaaHe ¢ 6aHKOBUTE CMeTKM Ha KnuneHTa.

8. NckaHeTo Ha KnueHTa, npueTto oT 6aHKOB CNyXuWTen /rpueMaHeTo ce yAOoCToBepsiBa C
noanuc/ vMa xapaktep Ha ckial4eH gorosop mexay baHkaTta n KnueHTta. BaHkaTta mMoxe aa
OTKa)ke a npuveMe MCKaHeTo Ha KIneHT, 6e3 aa e Heo6xoAMMO Aa MOTUBMPA OTKa3a CU.

8.1. TlpuemaHeTo Ha HacTosAwmTe O6WM yCnoBusl, NpUeMaHeTo Ha UckaHeTo Ha KnueHTa 3a
nonssaHe Ha ycnyrarta “MHTepHeT 6aHkMpaHe” n nocneaBawoTo My perucTtpupaHe B cucremaTta
3a WHTepHeT 6aHKMpaHe MMa AeNCTBMETO Ha CKAKYBaHE Ha paMKOB AOroBOp MO CMUCHLA Ha
pasgen III ot 3MYMNC.

9. Mpn pernctpmpaHeTo My B cucTtemata, KnumeHTBT nosyyaBa B 3anedyataH Mnaunk
nepcoHaneH noTpebutenckn Koa n cnyxebHa napona, ¢ Koeto npuaobmsa NpaBo Ha AOCTbN A0
ycnyraTa ,MIHTepHeT 6aHknpaHe™ Ha ,MHBecTbaHK" n oTHoweHunssTa My ¢ BaHkaTa ce perynupat
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OoT HacTtosiwmuTe O6WM yCroBUSA, KOHKPETHUTE YC/OBMs, NMocodyeHn oT KnueHTa B 1bank
NcKaHeTo My 1 O6lwmnTe ycnoBus Ha ,MHBecT6aHK" ALl 3a NpeaoCTaBAHE Ha NNATEXHN YCNyru u
OTKpMBaHe U 06CnyXxBaHe Ha 6aHKOBM CMETKM Ha HPUAMYECKU LA, eAHOIMYHU TbProBuM M
(hmsnyeckn nmua, cbrnacHo ycroBMATa Ha 3aKoHa 3a MIaTEXHUTE YCNYrU 1 NIATEXHUTE CUCTEMU
(3MYC).

10. KnuMeHTBbT 3aAb/IXUTENHO NPOMeHs cnyxebHaTa naposa npeay M3BbpliBaHe Ha NbpBaTa
TpaH3akuusa C Apyra, M3BecTHa caMo Ha Hero. BaHkaTa HAMa A0CTbM W He pasnonara c
TeXHU4YeCcKa Bb3MOXHOCT a y3Hae naposiata Ha KnueHra.

11. Mo peaa Ha NpeaxoAHUTE TOYKKM Ce NpeaocTaBs U NOTPebUTencku Kog n cnyxebHa napona
Ha nvuaTta, ynbjHoMoweHn oT KnueHTa ga nonseart ycnyrara.

12. Mo >xenaHne Ha KnueHTta, BaHkaTta My npeaoctaBsa M AOMbJAHUTENIHW CpeacTBa 3a
€/IeKTPOHHO naeHTUdunUmMpaHe 1 3awumTta - cnmcbk oT TAN (Transaction Authorization Number) -
kopnose/YEN (YHuBepcaneH enekTpoHeH noanuc)/BC (BbaHkos ceptudwukaT). Cnea nsdepnsaHe
Ha npepoctaBeHnTe Ha KnuneHnTta TAN KogoBe Ha XapTus, NO UCKaHe Ha nocneaHus, baHkaTa
My NpefocTaBs HOB CMUCHK.

13. Cnea npenocTaBsHe Ha OMUCaHMTE B MNpeaxoAHus TekCT koaose, MoTpebutenaTr ce
3aAb/XaBa a ' U3non3ea Npu BCAKa HapeaeHa onepaums.

14, BbBexaaHeTo No efleKTPoHeH NbT /upe3 NHTepHeT/ Ha NoTpebuTenckusa Koa n napona nMma
AEeNCTBMETO Ha NpaBHO BanuaeH NOAMNUC U BCUYKWN AENCTBUA U3BBbPLUEHN OT UMeTO Ha KnueHTta
ype3 ycnyraTta ,MIHTepHeT 6aHknpaHe"™ Ha ,MHBecTbaHKk" ALl, crnen nonlyyaBaHe Ha e/IeKTPOHHa
naeHTudunkaumsa, npeacrasnssat BaaMAHM NOAMUCAHU TMUCMEHU M3SaBNEeHMs, 06Bbp3BaLLK
Knuenra.

14.1. CrtpaHuTe npuemarT, Yye 3a 4OCTOBEPHO BpEME Ha NnoJlyyaBaHe Ha eNeKTPOHHUTE NU3SABJIEHNA
Ha KnueHTa 1 yNb/IHOMOLWEHUTE OT HEro sinua, We ce cymTa BpeMeTo, YCTaHOBEHO OT CUCTEMHUS
YaCOBHUK Ha CbpBbpa Ha baHkaTa.

14.2. CrtpaHuTe npuemart, 4e 3a HyXAWUTe Ha non3BaHe Ha ycnyraTta “UHTepHeT 6aHkmMpaHe” He
€ HeobxoaMMO MOTBbpXXAAaBaHE Ha MoSlyvYaBaHe Ha E/IEKTPOHHUTE M3SB/IEHMS MO CMUCbJIA Ha
yn.10, an.2 ot 3EAEN. EnekTpoHHUTe wn3saBneHmss Ha KnueHTa ce cuyuTaT nojay4deHu c
MoCTbNBaHeTO UM B MH@OPMaLUMOHHaTa cuctema Ha baHkarta u nonyyaBaHeTo Ha PedepeHTeH
HOMEep - YHWUKanHa pedepeHuMs Ha TpaH3akuusiTa, AageHa OT cyeToBoAHaTa CUCTEMA Ha
baHkarTa.

15. KnueHTbT OTroBaps 3a BCUYKM CBOM [AENCTBUSA, KAKTO M 3a BCUYKU [ENCTBUS,
OCbLUECTBEHWN OT HEroBO MME, U3BbPLUEHU Criej nonyvyaBaHe Ha A40CTbn Ao ycnyrata ,VIHTepHeT
6aHkupaHe"™ Ha ,MHBecTbaHK" Al Ha 6asaTa Ha MoAoXUTENHA eNeKTPOoHHa uaeHTudukKaumsa u
aBTopu3saums.

16. KnueHTbT € aAnbXxeH He3abaBHO Aa yBeaoMu BaHkaTa 3a npekpaTtaBaHe Ha npasaTa Ha
HAKOE OT YNbJIHOMOLWEHNTE JNKUa, PECNeEKTUBHO HEroBu npeacrtaBuUTeENN. npOMFlHaTa MMa
AeNcTBMe no oTHoweHne Ha baHkaTta oT nony4yaBaHe Ha NMCMEHOTO yBEAOMJ/IEHNE 3a TOBaA.

16.1. KnuenTbT 1 MNoTpebutenuTte ce 3agbnkasaTt He3abaBHO Aa yBenoMsBaT BaHkaTa 3a:
16.1.1. Bcnukn npoMeHu B npaBHUA CW CTaTyc, NpeacTaBUTeNHa BAacT M npasoMoLlims,
KaKTO W B [AaHHWTE Ha fuuaTta, YNbJHOMOLWEHW Aa wuMmaT A0CTbn Ao ycnyrata “UHTepHeTt
6aHkunpaHe”.

16.1.2. Bcnukn cbbutnsa, Kacaewum HOPManHOTO M3Mos3BaHe Ha ycnayrata “UHTepHeTt
6aHkunpaHe”.
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16.1.3. Hepa3spelueHa nnm HETOUYHO M3NbJIHEHA naaTeXHa onepauus. 1bank
16.2. KnueHTbT M noTpebutennte HaAMaT NpaBo Aa KonupaT W/MnuM NpPOMEHAT codTyepHus
NpoOAYKT MM 4acTu OT Hero, Aa ro moanduumpaT No KakbBTO M Aa € Ha4YMH 1M Aa ce onuTeaT Aa
eIMMUHMpaT 3awmTaTta My.

17. bBaHkaTa ce 3agb/1KaBa Aa U3MNbJIHSBA BCAKO HapexjaHe, nosyyeHo ypes CucrtemaTta noj
dopmaTta Ha eneKTpoOHEH [OKYMEHT, KOrato ca W3Mof3BaHM CpeacTBaTa 3a EefIeKTPOHHO
naeHTudnumpaHe n 3awmTta Ha KnmeHTta. BCSKO TakoBa HapexaaHe ce cyMTa 3a HaANeXHo
odopMeEH AOKYMEHT K ce nanbiiHaBa oT bBaHkaTa He3abaBHO.

18. Mortpeburenar Hapexaa MW3MNbJAHEHMETO Ha MNAATEXHW ornepauMu M Non3Ba ApYyru
NaaTeXHW YyCayrn no CMMUcbla Ha 3aKoHa 3a nnaTexXHUTe yCnyru U nnaTexHuTe CUCTeEMU, Npwu
CTPUKTHO Chna3BaHe Ha pa3nopeabuTte Ha ckioveHus ¢ BaHkaTa PaMKOB A0OroBOp 3a NiaTexHu
ycnyrm u Obwmute ycnoBusa Ha ,MHBecTbank" Al 3a npefocTaBsHE Ha MNATeXHW yCnyru u
OoTKpuBaHe u obcnyxeBaHe Ha 6aHKOBW CMETKW Ha lpuaMvecku nvua, eqHOSIMYHU TbproBun U
dun3nyeckn nnua, CbrnacHo ycaoBMATa Ha 3aKoHa 3a NiaTexHUTe yCcayry n naaTexHuTe cuctemm
(3nync).

19. KnumeHTBHT € AnbXeH Npu NouckBaHe OT cTpaHa Ha baHkaTa aa geno3vpa B baHkarta
KOMMe OT CbOTBETHUTE nNATEXHUN OOKYMEHTU, YyAOCTOBEpPABALUMN WU3BLPLUEHUTE 3a Nepunoaa
onepauuu B AByAHEBEH CPOK OT AaTaTa Ha NMOWCKBAHETO.

20. KnumeHTDBT Mo BCSKO BpeMe MOXe Aa Aeno3vpa B BaHkara nMcMeHo nckaHe 3a 61okmMpaHe
Ha NpaBOTO Ha AOCTbN A0 ycnyraTta “UHTepHeT 6aHkunpaHe”, 6e3 ga e HeobxoaMMO Aa NMOcCo4Ba
onpeaeneHa npuyMHa 3a ToBa. [IMCMEHOTO nUckaHe 3a 6nokupaHe Tpsbesa aa ce aenosmpa B OL
wnn obucute Ha BaHkaTa, WK Aa Ce MU3NpaTu NO eNneKTPOHEeH MNbT, U3MNOoN3BalKWM onuusaTa B
cucteMaTta 3a MHTepHeT 6aHKMpaHe.

21, BbaHkaTa 610kMpa goctbna Ha KnueHnTta v Motpebutenute 1o CuctemaTa 3a VIHTepHeT
6aHKkunpaHe npu:

21.1. MNony4aBaHe Ha NMcMeHo yBegomneHune ot KnuenTta nnu Notpeburtens 3a pasrnacsasaHe
Ha noTpebuTencko ume Mau napona, u/Mnn oTkpagesaHe Ha cnucbk ¢ TAH-koaoBe.

21.2. TNony4yaBaHe Ha nNUCMeHo yseaomneHune oT Knuenta win Motpeburtens, nspassasallo
noao3peHusi/onaceHunsl, 4ye noTpebuTencko mMMme, naposa WAM npepocTaBeHn cnucbum ¢ TAH
KOAOBe Ca CTaHa/ M A0CTOSIHME Ha HeornpaBOMOLLEHO NuLe.

21.3. TMpwu ycnoBuaTa Ha 4n.20 oT HacToAawmTe O6WM yCcnosus.

21.4. TlpekpaTsBaHe Ha nNpeacTaBuTesiHaTa BnacT Ha MoTpebuTtensa cnpsamo KnuneHTa.

21.5. CMBbpT naum nocraBsiHe noA 3anpelleHme Ha KnueHTta nnm NMorpeburensa.

21.6. TlpekpaTsaBaHe Ha lopuanYveckoTo nuue Ha KnueHTa.

21.7. YcTaHOBsIBaHe, 4e WCKAHETO 3a noJflydaBaHe Ha AOoCTbM A0 cucteMaTta 3a WHTepHeT
6aHKMpaHe UM NPUNOXEHUTE KbM HEro AOKYMEHTU CbAbpXKaT HEBEPHU AAHHMU.

21.8. CbMHeHMe 3a HepaspelweHa ynotpeba Ha noTpebuTencku MMeHa, naposin, BKAKYUTENHO
C uesn n3Mama.

21.9. B cnyvaute, korato BaHkaTa M3BbpLBa cucTeMHa 06paboTka B peXuMM Ha MOHOMOJEH
AOCTbM.

22. BaHkKaTa Moxe Aa 6n1okupa /cnpe cny»e6Ho/ nocTbMa A0 ycayraTa rno OTHOLWEHWE Ha
BCAKO NNLE, KOETO C AEWCTBUATA CU 3acTpallaBa curypHoctta Ha Cuctemata 3a AOCTbMN A0
ycnyraTa, U3MCKBaHMATA Ha 3aKOHOAATENCTBOTO UM HacTosAwmTe O6LM yCnoBuUS.
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22.1. 3a cnupaHeTo Ha aocTtbna baHkaTa yBegoMsaBa KnueHTa M ynb/IHOMOLWEHUTE 1bank

OT Hero nmua no tenedoH, dakc, nowa wuav nNo Apyr NoAxoAsL, HauynH.

23. baHkaTa aebnokumpa /Bb3cTaHoBsBa/ A0oCTbNa A0 ycnyrata “UHTepHeT 6baHknpaHe” cnen
KaTo NpUYNHKUTE 3a 6N1O0KNpaHETO OTNaAHAT M NO MMCMEHO UCKaHe OT cTpaHa Ha KnuneHTa, koraTto
CNMpaHeTo e No peaa Ha 4i1.20 ot HacTtoswnTe O6Wwm ycnosus.

24. baHkaTa He HOCKM OTrOBOPHOCT 3a HEeU3MNbJ/IHEHNE HA HapeAeHW TpaH3aKuun, NnpeanpmeTu
cnep aeno3mnpaHe Ha nckaHe/yBeaoMeHmne 3a 61okmpaHe Ha 40CTbNa OT CTpaHa Ha KnueHTt nnm
MoTpebuTten, KakTo M B CllydauTe Ha CnyxebHo 6nokmpaHe Ha AOCTbMa NO peda Ha 4n.22 oT
HacToawmTe O6Wwn ycnosus.

III. NPABA N 3AADBJ/DKEHUA

25. MoTtpebuTtensaT € ANbXeH fa nasv B TallHa CBoATa Maposa, KakTo M Aa nonara
HeobxoAMMaTa Trpuxa 3a CbXPaHEHME Ha OCUTypeHUTe My CpeacTBa 3@ eJIEKTPOHHO
naeHTUdULMpaHe, No HayMH rapaHTMpall, ye A0 CbLMTE HAMAT AOCTbM HEYMbJHOMOLIEHU 3a
TOBa nuua.

26. MotpeburenaT e AnNbXeH Aa MNoOM3Ba yciayraTta B CbOTBETCTBME C HactoswmTe O6wm
YC/I0BUS M Aa OCUTYpWU Cra3BaHETO MM OT YMbJIHOMOLWEHUTE OT Hero sinua, uMMmawm AocTbn A0
cpeacTBaTa 3a eNeKTPoHHO naeHTudununpaHe.

26.1. MotpebuTenaT ce 3aab/XaBa Aa npeanpueMe cnegHuTe 3alMTHU MEPKM MO CMUCBAA Ha
3aKkoHa 3a NJaTeXHUTE YCNYrn U nnaTtexHuTe CUCcTeMm Npu nanonssaHe Ha ycnyrata “"UHTepHeT
6aHKMpaHe”, KakTo U fa oCUrypm cnasBaHeTo MM OT YMbJ/IHOMOLWEHUTE OT Hero lMoTpebutenu:
26.1.1. [Ja nonsea ycnyrata B CbOTBETCTBME C npeasBuageHmTe B Hactoswute O6wm
yCnoBus pea un npasuna.

26.1.2. [Ja cnasBa ykasaHusTa Ha BaHkaTa W npeasnaeHUTe BbB BCUUKM BbTpelwHu
npasuia N MHCTPYKLUMM NpeanucaHusa 3a non3eaHe Ha ycnyrata “"UHTepHeT 6aHkupaHe”.

26.1.3. [a onas3Ba, kakTo U ga ocurypmu ot NMorTpebutennte Ha ycnyrata ona3BaHeTo C
Ab/HKMMaTa rpmxa Ha npegoctaBeHuTe UM NoTpebuTtenckn nMeHa, Nnaposin 3a 40CTbN A0 ycayraTa
oT wu3rybesaHe, kpaxba, HepaspeweHa ynoTpeba wAM Yy3HaBaHETO Ha 3aWMUTHUTE UM
XapaKTepuCcTUKKU OT TpeTu numua, Kakto u pga umHdbopmmpa HezabaBHO nucmeHo BaHkaTta 3a
3arybsaHe, kpaxba, npucBosiBaHe WNM HepaspeweHa ynotpeba Ha enekKTPOHHUS naTexeH
WHCTPYMEHT.

27. [lpu Bb3HUKBaHe Ha OCHOBATE/IHO CbMHEHMUE, Ye NOTpebUTEeNckn Koa, napona unu apyro
CPeACTBO 3@ €/1eKTPOHHO uAeHTUdUUMpaHe ca CTaHaau WUW3BEeCTHUM Ha A4pyru  nvua,
MoTpebuTtenaT e AnbXeH He3abaBHO Aa yBeaomn BaHkaTa 3a ToBa Ha TenedoHUTe 3a Bpb3kKa
UM NMCMEHO — Mo nowata WAM Ha eneKkTpPoHHMA agpec Ha BaHkaTa, 3a ga mMoxe ga 6bae
M3BbPLUEHO N3MEHEHWNE, YHULLIOXKABAHE UM 6/10KMpPaHe Ha CbOTBETHUTE CPEACTBa 3@ e/IEKTPOHHO
naeHtTudnunpaHe. B cnydyauTe, Korato yBeAOMJIEHMETO € HanpasBeHO no TenedoH,
KnmeHTHT n/Mnm ynbJIHOMOLEHUTE OT Hero imua, ca AJib>XKHU, B Cpok Ao 1 (eamH) aeH
Aa geno3upart B bBaHkata M NMCMEHO NOTBbPXXAEHUEe C onucaHue Ha obcroaTencreara.
BaHKaTa He HOCK OTrOBOPHOCT 3a M3BbPLUEHM OMnepaumn, HapeaeHu No ykasaHmsa B Team O6wmn
YCNOBUSA HAUMH, KATO TMOJSIYYEHUTE eNEeKTPOHHM AOKYMEeHTW, A0 nofNydaBaHe Ha WU3PUYHO
yBenoM/ieHMe 3a NPOTUBHOTO, C€ CMATAT BMUHArM 3a Ba/IMAHM n3siBieHns Ha KnueHTa.

28. lMpaBaTa u 3aabXkeHUsATa Ha BaHkaTa, BbB Bpb3Ka C U3Mb/IHEHWETO Ha HapeAeHu OT
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MoTpebuTtens, nnartexHn onepaumun, ce ynpaxHasaTt cbrnacHo O6bwmTe ycnoBmsa Ha 1bank
~MHBecTbaHK" Al 3a NpeAoCTaBsHE Ha NIaTeXHU YCIyrn n OTKpuBaHe n obcnyxsaHe Ha 6aHKOBM
CMEeTKM Ha Ipunamnyeckn nnmua, eaHoONNYHN TbproBum U du3mndeckn anua, CbrnacHo ycioBusTa Ha
3aKoHa 3a NaTexHuTe ycnyru u nnatexuHute cuctemu (3MYNC), cknovennsa ¢ KnueHta PaMkos
AOroBOp 3a niaTexHu ycnyru, Hactoawmnte O6wm ycnosus n npmetoto oT baHkaTa nckaHe 3a
rnosi3aBaHe Ha ycnyrara.

IV. NNAWAHNUNA

29. Bcmukn HapegeHu ot MoTpebutens niatexHW onepaunm B JieBa WKW YyXAeCTpaHHa
BanyTa W NiaTeXHu onepauun, CBbp3aHn C eaHOKpaTHa obMsHa Ha BasyTa, Ypes M3MnoJsi3BaHe Ha
ycnyraTa, ce oCbllecTBABaT NO peaa, CPOKOBETE U yCNoOBuUATa, onpeaeseHn B 3akoHa, Obwwute
ycnoBus Ha ,MiHBecTbaHK" ALl 3a NnpeaoCTaBsHE Ha NJIaTEXHM YCNYrM U OTKpUBaHe n o6cnyxBaHe
Ha 6aHKOBM CMETKU Ha ropnanydyeckmn nmua, eaHONNYHU TbproBun m CbVI3VI‘-IeCKVI nnua, CblrlaCHoO
ycnosuaTa 3MYNC, ckntoueHns ¢ KnueHTa PaMKoOB A0OroBOp 3a MIATEXHW YCNyri.

30. KnueHTbT n/unu Morpeburtenar nmaTt AOCTbN A0 ycayraTa 24 yaca B AeHOHowMeTo, 7
OHW B ceammuaTa, a baHkaTa u3nNb/HABa M OocyeToBOAsIBa nony4veHute npe3 CucremaTa 3a
NHTepHeT 6aHKMpaHe TpaH3aKunmK, KakKTo cneaBsa:

- MexaybaHKoBM naawaHuns ce ussbplBaT cbrinacHo ObLLUM YCNTOBUA Ha ,MHBECTBAHK"
Al 3a NpefocTaBsHE Ha MJATeXHW yCyru u oTkpmeaHe 1 obcnyxsaHe Ha 6aHKOBU CMETKU Ha
ropnanveckun nuua, eAHONNYHN ThbproBum U dusnyeckn nuua, CbrnacHo YcnosusaTa Ha 3akoHa 3a
naaTexHuTe ycnyru n nnatexHute cuctemn (3MNYMC) pasgen IV MNnatexHu ycayrn npeaocTaBsHu
oT NuBecTtbaHk Al

- BbTpewHobaHKoBMTE NawaHmsa ce ocyeToBoasaBaT He3abasHO.

OCBEH B cny4yauTe, korato BaHkaTa m3BbpliBa CUCTEMHU 06paboTKM Ha AaHHM B pPeXUM Ha
MOHOMOJIEH AOCTbM, B C/iy4amTe Ha npobnem, nopoaeH oT He3aBucewm oT BaHkaTa npuyYnHM nnm
Ha TEeXHWYECKU MPUUYMHU WU HEU3MPaBHOCT, KOUTO Ca U3BBLH KOHTpona Ha baHkaTa, npu
NM3BbHpeaHM 0b6CcToATENCTBa KaTo NpmpoaHn 6eactens, o6 OHaLMOHaNHM CTauykn U pyrM Taknea
dopcmaxopHu obctositencrtea. B Tesm cnyyan baHkaTa He HOCM OTrFrOBOPHOCT 3@ HEU3MbJ/IHEHNE
Ha 3aAab/KeHusTa cuM No HacTosawmTe 06bwu ycnoeums, ObwnTte ycnosmsa Ha ,MiHBecTbaHK" A/l 3a
npenocTtaBsHe Ha NAaTeXHM YCAyrm u oTkpmBaHe un obcnyxeaHe Ha 6aHKOBM CMeTKM Ha
OpUANYEeCcKn nuua, egHoONUYHW TbproBuu u dusnyecku nmua, cbrnacHo ycnosusata 3MYIC,
cknoyeHnsa ¢ KnueHta PaMKOB AOrOBOP 3a MAATEXHWU YCAyrn.

30.1. MonyyeHute npe3 Cuctemata 3a WMHTepHeT 6aHKMpaHe nAaTeXHW HapexaaHusa ce
m3nbnHaBat ot BaHkata cbrnacHo ,CpokoBe 3a npuemaHe un obpaboTBaHe Ha nMaaTEXHMU
HapexaaHusa” nocoyeHn B gencTeawaTta Tapuda Ha “NHBecTbaHK” ALl 3a ycnoBusTa, INXBUTE,
TaKCUTE N KOMUCUOHMUTE, NpunaraHn 3a GuUsnyeckn 1 topmamdeckn nuua.

31. BaHkaTa M3nbNHgBa CaMO HapeXxJaHus, KOUTO ca pefoBHU Mo d)opMa M CbAbpXaHNe, n
B CbOTBETCTBME C AEACTBALOTO 3aKOHOAATENCTBO.

31.1. BaHKaTa He HOCK OTroBOPHOCT 3@ MOJYYEeHM M aBTOMATM4YHO 06paboTeHn naTexHu
HapexaaHus, noanexawm Ha cneundundeH pexmm Ha obpaboTka, nopagun HeNb/HYU,
HeAOCTaTbYyHU UM HETOYHU AaHHU, NpeaocTaBeHn oT KnueHra.

31.2. [lpu HapexXaaHud 3a nlnnawaHe Ha TPpyAOBU Bb3HarpaxaeHms n CBbp3aHn C TAX NapuyvHu
obesweTeHnss, KNMeHTBLT € anbXeH M3pUYHO ga oTbenexu To3m dakT, Aa npeacrasBum npesg
BbaHkaTa AOKYMeHT 3a npeaBapuTenHO nallaHe Ha Ab/DKUMUTE OCUTYPUTESTHU BHOCKU WM
naaTexHo HapexaaHe 3a n3BbplBaHeTo UM oT BaHkaTa, KakTo 1 Aa ageknapupa no peaa Ha 4.
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7, an. 8 ot KCO, ye ca BHECEHWN OCUTYPUTENHUTE BHOCKM BbPXY TE€3M CYMU 3@ AbPXKABHO 1bank
obLiecTBeHO ocurypsiBaHe, 34paBHO OCUIypsiBaHe M 3a AOMb/IHUTENHO MEHCMOHHO OCUrypsBaHe.

31.3. B cny4yauTe, KOrato CbI/laCHO AEMNCTBAWOTO 3akoHoaaTesicTBO KAMeHTbT e A/ibXeH Aa
nocoyn M npencraBum NMUCMEHO OCHOBaHME 3a M3BbpLIBAHE Ha onepauusaTa, To KnuMeHTBLT Cce
3agbkaBa Aa npeactaBym Ha BaHkata no dakc mnu Apyr NpMemMsMB 3a Hes HauuMH BCUYKMK
Heob6xoaMMKM AOKYMEHTW, NpeAcTaB/sBalLM OCHOBaHMeE 3a OCbLLeCTBABaHE Ha onepaumaTa.

32. KnneHTbT MMa NpaBo Aa Hapexaa nialaHuns oT cBos cMeTka B BaHKaTa caMo 40 pa3Mepa
Ha MOKPUTMETO MO CMEeTKaTa, OCBEH aKo CbC Cbriacueto Ha baHkaTa vMa NpaBo Aa U3BbpLUBA
niawaHmsa Npum ycrioBusTa Ha oBbpapadT.

33. [lpu nouckeaHe oT KnueHTa, BbaHkata ce 3aab/mkaBa ga My uM3NpatM MNUCMEHO
M3BJlIeYeHWe OT MOCoYEHa Herosa CMeTKa, yA0CTOBEPSABALLO CaNA0To U ABMXKEHMETO N0 CMeTKaTa,
3a KoeTo KnnmeHTBbT Ab/KM Takca B pasMmep, onpefeneH B TapudaTta. KnnMeHTbT Moxe ga ce
yrosopu ¢ BaHkaTa 3a NpefoCTaBsAHETO My Ha NMUCMEHWN U3BNIEYEHMSA OT MOCOYEHU OT HEr0 CMETKU
C ornpejesnieHa nepmoamMyHoCT.

34. Mpn U3BbpLIBAHE Ha BaNyTHO MiawaHe KINEHTBLT e AJTbXEH B CbLMA AeH Aa U3NpaThn Ha
baHkaTta no dakC WM CKaHWpaHW Ha €eSIeKTPOHEH aapec BCUMYKM HeobXOAUMU [OKYMEHTH,
npeacrasndealln OCHOBaHME 3a W3BbPLWBAHE Ha MaaWaHETO Cbr1laCHO W3UCKBaAHUATA Ha
6brapCcKkoTo 3aKOHOA4ATENCTBO.

35. Mpu HapexaaHe Ha NpeBOAW, B ClyyamTe KoraTo AENCTBaLLOTO 3aKOHOAATENCTBO IO
M3NCKBA, KJIMEHTBLT € ANTbXEH:

35.1. [a gexknapupa OCHOBaHWETO 3a NpeBoAa KaTo MOCOYU U3PUYHO CbOTBETHUTE AOKYMEHTU;
35.2. [Ja u3npatu no pakc nnm CKaHMpaHn Ha eneKkTpoHHUA agpec Ha BaHkaTa JOKYMEHTUTE no
T.31 Bb3 OCHOBA Ha KOWUTO Ce M3BbPLUBA MAawaHeTo, CbriacHo 4.2 ot Hapeanba N2 28 Ha MO un
BHB, kakTo 1 nonbaHeHa Adeknapaumsa no 4. 2 ot Hapeaba N° 28 Ha M® u BHB 3a cBeaeHusATa
W OOKYMEHTUTE, NpeacCTaBsHU Ha AOCTaByYMUMTE Ha MNNaTeXHW YCAyrn npu U3BbPLIBAHE Ha
npesrpaHU4yHn NpeBoAM U MallaHns KbM TpeTa CTpaHa.

35.3. [da nonbAHUM KaTo eneKTpPOHeH AOKYMEeHT Aeksapaums 7 CbrlacHO 3akOHa 3a MepKuTe
cpelwy u3nupaHe Ha napu 3a Bcsdka napuyHa onepauma Hag 30 000 neea (unm TaxHaTa
paBHOCTOMHOCT). BaHkaTta He wu3BbplIBaA onepaunsTa WKW caenkaTa akKo eNeKTPOHHOTOo
usasneHne Ha [eknapauudatra 3a nNpouM3xon Ha cCpeacTBaTa He € [OMbJIHEHa CbI/1IacHO
M3MCKBAHMATA Ha 3aKOHa. 3a HepeaHOCTM no [eknapauuara cnyxutens Ha baHkaTa yBenoMsBa
HapeauTens Ha onepauudaTa no TenedoHa UNM eneKTPOHHUA aapec NpefoCTaBeH My B UCKAHETO
3a NHTepHeT 6aHkuMpaHe.

35.4. [a mn3npatn no dakc nam CKaHMpaHu Ha efleKTPOHHMSA aapec Ha baHkaTa [Jeknapaums no
un. 6, an. 1 ot Hapenba N? 27 Ha BHbB, ako cnyyasaT e TakbB.

36. bBaHkata He o06paboTBa NNaTeXHW HapexaaHus 3a 4yxbuHa [0 nosyyaBaHe Ha
ropenocoYyeHnTe AOKYMeHTU (B C/ly4vyauTe, KOraTto AeWCTBAllOTO BajlyTHO 3aKOHOAATENCTBO
N3UCKBa NPEACTaBSAHETO Ha Te3u AOKYMEHTH).

37. C dakrta Ha nonsBaHe Ha ycnyrata “WHTepHeT 6aHkupaHe” KnumeHTBbT JaBa CBOeTO
6e3ycnoBHO cbrnacme M ynbaHoMowasa BaHkaTa, ga BbBexXAa €NeKTPOHHU CcbobuieHuss 3a
CbOTBETHUTE MJIATEXHWN HapexaaHus B cuctemuTte 3a obcnyxeBaHe Ha MexaybaHKoBM NpeBoan —
BUCEPA n PUHIC, oT HeroBo MMe M 3a HeroBa CMeTKa, B CbOTBETCTBME C AAHHWUTE, KOMUTO
BaHkaTa nony4daBsa oT KnueHTa rno enekTpoHeH NbT.

37.1. YnbnHOMOLWABaHETO e Ba/IMAHO 3a BpeMeTo, npe3 KoeTo KAneHTbT Non3ea ycnyraTta
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“NHTepHeT 6aHKkMpaHe”, KaTO C NpekpaTaBaHe MNOJ3BaHETO Ha ycayrata TO Ce cyuTa 1bank

OTTErNEHO.

38. 3a usBbpweHuTe onepauun ypes ycnyraTta "NHTepHeT 6aHkmpaHe” KnMeHTbT Ab/IXKKN Ha
BaHkaTa TakCM M KOMMUCUMOHM CbrnacHO JaeinctBawata Tapuda Ha “UNHBectbank” Al 3a
yCnoBusaTa, TINXBUTE, TaKCUTE U KOMUCUOHUTE, NMpUnaraHn 3a pusmyeckn n pUaANYEeCcKn nmua.

39. [ocTbnbT A0 njaTexHa cMeTka B BaHkara 3a uennte Ha ycayru no MHMUMMPAHE Ha
njawaHe, NOTBbPXAEHME Ha HAJIMYHOCT MO CMEeTKa M YC/yrm no npegocraBsiHe Ha nHdopmaums
3a CMeTKa ca noapobHo onucaHu B O6bwuTte ycnoeus Ha ,MHBecTtbaHk™ ALl 3a npeaocTtaBsiHe Ha
MJaTeXHW yCnyrm u oTkpmBaHe m obcnyxBaHe Ha 6aHKOBM CMETKM Ha lopuandecku nuvua,
€AHOJINYHKN TbProBumn U Granyeckn nuua, corinacHo ycnosusTta 3MYMC.

V. OTTOBOPHOCTM

40. [pn wm3NbAHEHWEe Ha HapexaaHuaTa Ha KnueHnta, baHkata He cnegu 3a
3aKOHOCHODOpPa3HOCTTa Ha CAENKNUTE, OCBEH aKO C HOPMAaTUBEH aKT He e NpeaBuAEeHOo ApYro.

41. KnMeHTbT HOCKM OTrOBOPHOCT 3@ BCUYKM HebnaronpuaTHU nocneauvum OT rpewHo Wuan
HETOYHO noAafleHO HapexaaHe, KakTo W 3a BpeAu, HacTbNuauM B pe3yntar Ha rpewHo,
HenpaBOMepHO, HEKOMMETEHTHO M3rnon3saHe Ha ycnyrata “UHTepHeT 6aHkupaHe”, HenonaraHe
Ha Ab/HKMMaTa rpuka oT HeroBa CTpaHa WM OT CTpaHa Ha YMb/IHOMOLWEHUTE OT Hero avua npu
M3ron3BaHe Ha ycnyrara.

42. baHKkaTa He HOCKM OTFrOBOPHOCT 3a 3abaBsAHe Ha HapeXaaHe 3a nJjalwaHe Nopaan rpewkn B
NNaTeXHUTE HapeXaaHunda, KaKTo M KOorato He MOXe Aa U3NbJ/IHUM HapeXaaHe, KOETO HeE €
NOMb/IHEHO B CbOTBETCTBME CbC CTaHAapTa Ha CbOTBETHaTa NaaTeXxHa CucTemMa, HaMa A0CTaTbuHO
cpeacTBa no cMeTkmTe Ha KnnMeHTa, He ca npeacTaBeHn M3NCKYyeMUTE Ce MO 3aKOH AOKYMEHTMW.
Mpn Te3n cnyyam KnuneHTLT He 6M Morbn ga nperteHavpa Bpean WAM NpONyCHaTWM MNOoM3u,
Bb3HUKHaAIN B PpPe3yaTatT Ha O0CbLWECTBEHO 3abaBsHe WM Heu3nb/IHEHWME Ha NIATEXHO
HapexaaHe.

43. KnneHTbT MNoHacsa u3usaao 3aryburte, He3aBMCMMO OT pa3Mepa WM, CBbP3aHW C BCUUKM
HepaspelleHn NAaTeXHWU Ofepaunmn, ako ca NPUUYMHEHN OT HEro Ype3 M3MaMma, YMULLJIEHO UN
nopaau rpyb6a HebpexXHOCT WM C HEUIMBJIHEHWETO Ha YCNOBUATA, MOCOYEHW B MPEeAXOAHUS
pasaen IV oT HacTosawmTe O6wm ycrnosus. N3Ls10 B HEroBa TEXECT ca U BCUUKW Bpeau, CBbp3aHu
C HepaspeLleHN NaTEeXHM onepauum, NponsTUYaLLUM OT U3MNON3BAHETO Ha U3rybeHn, oTKpagHaTH
NN HE3AKOHHO MPUCBOEHM NOTPEBUTENCKU MMEHA, Naponun UM KOAOBE 3a A0CTbM.

44. 1o nonyyaBaHe oT baHkaTa Ha yBeJOMJIEHMETO NOo T. 27 WeTuTe ca 3a cMeTKa Ha KnueHTa,
a cnen nosiydasaHeTo My, KNAMEHTBbT He MoHacs MMYLWEeCTBEHUM Bpeaun, C U3K/II0YEHME Ha
cnyvyauTe KoraTo e AelicTBan ypes nsmama.

45. BaHkaTa He HOCM OTFOBOPHOCT 3@ TEXHWYECKU U KOMYHUKaALUWOHHM npobnemu B cuctemMarta
WU3BbH HEMHUS KOHTPOSI.

VI. MPEKPATABAHE

46. [loroBopHUTE OTHOWeEHNS Mexay baHkaTta 1 KnueHTta, yCTaHOBEHM C NpUeMaHeTo Ha
nckaHeTo Ha KnueHTa 3a nonssaHe Ha ycnayrarta, npu ycnosusaTa Ha HacToswmTe O6wm
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ycnoBusi, MoraT aa 6baaT npekpateHu ¢ 30-4HEBHO eAHOCTPaHHO NMUCMEHO 1bank

npeansBecTture, onpaBeHoO A0 ApYyraTa CTpadHa.

47. [loroBopHuUTE OTHOWeHUs Mexay baHkata n KnueHra, yCTaHOBEHM C NpUeMaHeTo Ha
HacToawmTe O6WK ycnoeusa, moraT ga 6baaT npekpateHn oT BaHkaTa He3abaBHO:

47.1. B cny4yain Ha Heu3nb/IHEHME Ha 3aA4b/HKeHMsATa No HacToswmTe O6WKM yCcnoBmusa OT CTpaHa
Ha KnueHTa.

47.2.Mpn 3aKpuBaHe Ha BCUMYKKU CMeTKN Ha KnueHTa.

47.3. MNpw 3ano4BaHe Ha nNpoueaypa no HeCbCTOATENHOCT UK NMKBUAAUMA Ha KnueHTa.
47.4.[JencTBalumte KbM MOMeHTa Ha npekpatsaBaHe O06wu ycnosms ocTtaBaT B cuia Ao
OKOHYaTeNHO ypexaaHe Ha BCUYKM Bb3HMKHANMN OTHOLLUEHUA MexAay CTpaHuTe npu U no nosoj
non3BaHeTo Ha ycnyraTta “"MIHTepHeT 6aHkupaHe”.

VII. AONBJIHUTEJIHN YCNOBUA

48. baHkaTa Moxe Aa u3MeHs Te3nm 06K ycnoBus No BCSKO BPEME, 3@ KOETO € ANbXHa Aa
yBeaomu KnuneHTta ypes m3npallaHe Ha e/IeKTPOHHO CbobueHmne unm no Apyr Ha4uH,
aorosopeH Mmexay KnueHta v baHkara, npeau Bin3aHe B Cuia Ha n3MeHeHusTa. Bcsako
nonssaHe Ha ycnyrmte no Hactoawmte O6wu ycnosusa OT cTpaHa Ha KnueHTta cneg
noay4yaBaHe Ha yBeAOMJIEHMETO Ce CYMTA 3a NpUeMaHe Ha u3MeHeHudaTa. B cnydan, ve
KnneHTbT He e cbrnaceH ¢ npeaBnaeHuTe NpoMeHun, To MMa NpaBo Aa NpekpaTy e4HOCTPaHHO
[OoroBopa Aa nonseaHe Ha ycnyrata ,MIHTepHeT 6aHkmpaHe™ Ha ,MHBecTbaHk" AL.

49. KnneHTBbT NOTBbLPXKAABA, Ye € 3ano3HaT C NpaBHaTa pernamMeHTaums 3a n3BbpLliBaHETO,
nosly4yaBaHeTo, AOKA3BAHETO M BaJIMAHOCTTA Ha €NeKTPOHHUTE NNATEXHN 3asiBIeHNs Cbobpa3Ho
pasnopeabuTe Ha 6bArapCcKOoTO 3aKOHOAATENCTBO, CbINIACHO KOUTO BbBEXAAHETO Ha YHMKaNeH
MAEHTUPUKALMOHEH KOA 3a AOCTbM MO CUCTEMATa MMa CTOMHOCTTa Ha CaMOPBbYHO MOCTaBEH
NnoANuC, eNeKTPOHHUTE 3asiBSIEHMS Ca BaJIMAHM M NpaBHO 06BbpP3BaLLM AOKYMEHTH, a
3anncBaHMATa Ha BCUYKKN onepaunn, N3BbpLLUIEHN MO €TEKTPOHEH NMBT NOCPEACTBOM yCnyraTta
“NHTepHeT 6aHKNpaHe” — peaoBHM CYETOBOAHU AOKYMEHTMW.

50. KnumeHTBbT NoTBbpXKAaBa BepHOCTTa Ha NpeaoCTaBeHUTe BbB Bpb3Ka C MON3BAHETO Ha
ycnyraTta “MIHTepHeT 6baHKnpaHe” NMYHM gaHHu n geknapuvpa, ye baHkarta Moxe fa g 13nonsea
npu peann3mpaHeTo Ha ycayraTa, KakTo M 3a BCAKaKBWU APYru Lenu, CBbp3aHn C OCUIypsiBaHeTo
Ha ycnyraTa “UHTepHeT 6aHkMpaHe”.

50.1. KnueHTbT noTBbpxaaBa, 4Ye A06poBOMHO NpenocTaBs JIMMHU AaHHWM, 3a ga 6baart
M3N0N3BaHW 3a peanusmnpaHe Ha ycnyrarta “NHTepHeT 6baHkMpaHe” nNpu cnasBaHe U3NCKBaHMATA
Ha PernamMeHT N2679 OTHOCHO 3awuTaTta Ha dmM3nyeckmnTe Nnua BbB Bpb3kKa C 06paboTBaHeETO Ha
JIVYHM A@HHM M OTHOCHO CBOBOAHOTO ABMXEHNE Ha TakMBa AaHHM, KAaKTO U Ha 3akoHa 3a 3awmTa
Ha NINYHUTE OaHHMU.

50.2. KnMeHTHbT e N3pMYHO 3arno3HaT ¢ [leknapauns 3a noBepmnTenHOCT Ha baHKaTa 3a KJIMEHTH
OTHOCHO CbXpaHeHue, obpaboTBaHe M NoON3BaHe Ha JIMYHUTE MY AaHHW, BKOUYUTENHO 3a uenute
Ha peanusnpaHe Ha ycnyraTa “NHTepHeT 6aHKkMpaHe”.

51. 3a HeypeaeHuTe ¢ HacTosawmTe O6WmM ycnosums Bbrnpocu ce npunarat Obwute ycnosus Ha
+MNHBecTbaHK" Al 3a NpeAoCTaBsHE Ha NJIaTEXHU YCIYyrM n OTKpuBaHe 1 obcnyxBaHe Ha 6aHKOBU
CMEeTKM Ha IpUANYECcKn nnua, eAHOINYHU TbProsun n dusnyeckn nuua, CbrlnacHo ycioBuaTa
3MYTC, cknoyeHmnsa ¢ KnueHTa PaMKOB A0roBOp 3a naaTexXHuW ycnyru, BbTpewHnTe npasuia Ha
“NuBecTbaHk” ALl 3a npepoctaBssHe Ha ycnyrata “UHTepHeT 6aHkupaHe”, PbKOBOACTBOTO 3a
NHTepHeT 6aHKkupaHe, NnpeaABUAEHO 3a KNMeHTUTe Ha BaHkaTa, KakTo N OTHOCMMOTO AENCTBALLO
6bnrapcko 3akoHoO4aTesNCTBO.
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‘ibank

HactosdwmTe ,O6wm ycnoBms 3a non3BaHe Ha ycnyrata “WHTepHeT 6aHkupaHe” Ha
“"MHBECTBAHK"” Al” ca npueTn Ha 3acefaHune Ha YrnpaBuTenHus cbBeT Ha “NHBecTtbaHk” AL Ha
14.06.2011 r. c npotokon N° 27 n Bnusat B cuna ot 01.07.2011 r. n nameHeHn ¢ npotokon N°
37/24.07.2018r. 1 Bnu3saTt B cuna ot 28.09.2018r. n nameHeHnun c npotokosn N2 28/09.07.2019r.
M BAu3aT B cmna ot 14.09.2019r.
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